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Cost Savings

One of the reasons to engage a TMC is the potential for significant cost savings. TMCs
leverage their industry relationships and buying power to negotiate lower rates on
flights, hotels, and other travel services. By accessing exclusive deals and discounts,
companies can reduce their overall travel expenses, often achieving savings of 15-
20% on airline tickets and 8-10% on hotel bookings compared to traditional booking
methods.

Expert Guidance

TMCs offer specialised knowledge and expertise tailored to specific industries. Their
travel professionals can provide valuable insights into travel routes, logistics, and best
practices, helping businesses make informed decisions. This expert guidance can lead
to more efficient travel planning and optimised itineraries, ensuring that employees get
the best value for their travel investments.

24/7 Support

Travel disruptions can happen at any time, making 24/7 support a critical advantage
of using a TMC. With a dedicated support team available around the clock, employees
can quickly resolve issues or make changes to their travel plans, minimising downtime
and maintaining productivity. This level of service ensures that travellers feel supported
and secure, no matter where they are.

Data-Driven Insights

TMCs provide access to comprehensive travel data and analytics, enabling companies
to track spending patterns and analyse travel behaviours. This data-driven approach
facilitates better decision-making and budget management, allowing organisations to
identify opportunities for cost savings and optimise their travel policies.
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Enhanced Traveller Safety

TMCs help companies stay informed about real-time travel regulations, security
concerns, and potential disruptions. By providing timely updates and alerts, TMCs
empower businesses to make proactive decisions that prioritise employee safety and
well-being during their journeys.

Streamlined Compliance

TMCs can integrate company travel policies into their booking systems, promoting
compliance and simplifying the booking process for employees. By making it easier for
travellers to adhere to company guidelines, TMCs reduce the risk of non-compliance
and associated costs. This streamlined approach not only enhances efficiency but also
creates a culture of accountability within the organisation.



